
 

 

Connect to Work 
    This customer came to SE Works in early 

February to attend the Discover your Roads to 

Success Job Club and began developing his job 

search skills to address his many barriers to 

employment, including his criminal background. 

With an extensive criminal background going back 

to 1982 including robbery, assault, theft and drug 

charges, this customer has spent nearly 26 years 

in and out of incarceration.  This customer began 

working with the Connect to Work Employment 

Specialist (ES) in Multnomah County in the middle 

of March. The ES assisted this customer with his 

job search on a weekly basis in numerous ways. 

She aided him by revising and updating his 

resume to best serve his professional experience 

and professional goals.  The ES provided tailored 

job leads and job matching on a weekly basis and 

taught this customer how to email his resume via 

email and assisted him with filling out online 

applications for these job leads. As the ES and 

customer continued to work together, he 

developed his interpersonal and presentation 

skills and practiced interviewing techniques, 

including talking about his criminal background in 

a job interview. The Connect to Work customer 

put his skills to great use in his job search to land 

the job of his choice on April 11th as a Small 

Engine Mechanic at a local hardware store 

making $13.00 plus full benefits. This was his first 

job outside of prison walls in over 10 years. The 

ES then began providing retention services to this 

customer every few weeks to ensure he was 

thriving in his new job and that no issues had 

arisen that would prevent him from being 

successful there. July marks 90 days of 

successful employment for this customer who is 

currently still working in the same job and feeling 

positive about his future. 
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This customer was referred to Connect to Work Experience from the WSPM-SE Prisoner 

Reentry Employment Program (PREP). We soon learned the challenges this person had been 
facing while applying for positions on her own. She explained that time and time again, she would 
interview for positions, however upon explaining her criminal background to the employer, she 
would immediately be met with, “although we’d like to hire you, we can’t due to your background”. 
This customer felt continuously defeated and unsure as to how she was going to be able to 
provide for herself. 

Once enrolled into C2WE we began to assess this customer’s strengths and wanted to 
match her to a work experience that would build upon her skills and talents. The Work Experience 
Specialist identified Birch Community Services as a possibility and it proved to be the best 
opportunity for this customer. Birch Community Services is a local non-profit organization that 
helps hundreds of families every year with their food and clothing needs. Operating primarily by 
the help of volunteers, our customer was welcomed with open arms and was almost immediately 
assigned to coordinating volunteer duties and projects.  

Throughout her time spent at Birch Community Services our customer has expressed 
gratitude as she has gained a variety of new skills. In fact, the owner has expressed that she is the 
best intern they have ever had. Among the new skills acquired, our customer has gained 
experience in project management, volunteer coordination, quality leadership skills, and most 
important she has gained self-confidence.  As her work experience comes to an end, this 
customer now feels more prepared to seek regular full time employment with confidence and a 
positive outlook.   

 

Connect to Work Experience  

 

Connect to Careers 

 

This customer was referred to Connect to Careers from Home Forward’s Housing Works program. 

Home Forward provides vocational case management and ensures the customer has stable 

housing which is a significant barrier to employment. The VCM and Job Developer worked closely 

together to ensure that the customer had the support services she needed to look for full time 

employment.  

The customer had worked in the administrative healthcare field for years providing behind the 

scenes support to co-workers and staff.  While the customer enjoyed this work, she was interested 

in working in the front office area in a social service environment.  The Job Developer and VCM 

worked with the customer in targeting her resume to highlight her office skills and experience and 

connected the customer to job leads and contacts specifically in the non-profit sector. The Job 

Developer assisted the customer in practicing interviewing strategies, and encouraged the 

customer as she continued to develop her employable skills. The VCM had so much confidence in 

the customer and her abilities that when a position opened up for an Administrative Assistant at 

Home Forward, he recommended her and worked with the Job Developer to prepare the customer 

for her interview. The customer secured an interview and was hired as an Administrative Assistant 

with a starting salary of $12 per hour .She is doing what she enjoys, interacting with the public and 

making a difference! 

We are open for referrals in all Connect to Services. For More Information please call: Suzanne Oliver, 

SE Works WorkForce Development Director at 503-772-2315 or at soliver@seworks.org  
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