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The EOP Prisoner Reentry Employment Program (PREP) referred this customer to the Connect to Work 

Experience program.  This customer had struggled landing employment due to his criminal background 

and took what jobs he could find to support himself and his child.  When the PREP Vocational Case 

Manager (VCM) originally met with the customer and reviewed his career plan, he explained he had prior 

work experience as a Janitor and a Line Cook but was interested in obtaining warehouse work in order to 

increase his skills set and income potential. The VCM spent a great deal of time coaching this customer 

on helping him to realize the many skills he possessed and how to articulate these skills in front of an 

employer through Career mapping, resource planning, and targeted resumes.   

The PREP VCM had arranged a partner led work experience placement with the Habitat for Humanity Re-

Store that was interested in having this customer work within their warehouse.  While in this work 

experience, the customer gained valuable customer service skills and learned how to work in a fast paced 

warehouse environment.  He worked for a variety of supervisors during this experience and received 

valuable and constructive feedback.  The supervisors lauded his hard work, initiative, and truly enjoyed 

working with him.   

Since finishing his work experience, he needed to find full-time work immediately to support himself and 

his family but continues to stay engaged in Worksource with plans to pursue full-time warehouse 

opportunities. He is thankful for the start of his experience in this new field. 
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Connect to Careers 

 
Human Solutions EOP Action for Prosperity program referred this customer to Connect to Careers. 

Human Solutions assists customers with housing, access to one on one employment services with an 

employment case manager, and provides additional resources that motivate and support customers in 

reaching self-sufficiency.  Working together, the Job Developer and case manager ensured that the 

customer felt supported and motivated in her job search by meeting with her weekly, reviewing and 

revising resume and cover letters specifically targeted to her job search, and connecting the customer 

with strong job leads.   

With over 11 years of experience in an office administrative role, the customer felt ready to reenter this 

environment at an executive level, having been out of the workforce for about a year.  The Job Developer 

assisted her in crafting her resume to showcase her expertise in office and management experience.  In 

addition to the job leads provided from her Job Developer, the customer was motivated to research and 

network with former colleagues and professionals to increase her opportunities.  The customer applied to 

a dozen jobs and had three interviews before landing an administrative position working within a large 

school district.  The customer excitedly accepted the full-time position with a starting wage of $19 an hour 

with full benefits.  

We are open for referrals in all Connect to Services. For More Information please call: Suzanne Oliver, SE Works WorkForce Development Director at 503-772-2315 or 

at soliver@seworks.org  
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