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This customer came to the Connect to Work Experience Program with the assistance from an Aligned Partner Agency, 
Cascade AIDS Project (CAP).  CAP helps people get their lives back on track by assisting them with securing housing, 
employment, life skills, and more.  Previously, this customer had owned his own restaurant in California until 2011 when 
he had to close the doors due the recession.  For two years, this individual was languishing in limbo and trying to come 
to terms with his loss. He realized he needed to move forward.  After scouring the internet, he came to the decision to 
relocate to Portland as it appealed to him for its resources and opportunities.  
 
Once in Portland this customer connected with CAP to assist him in finding multiple resources including housing and 
vocational services as he was homeless and without any way to support himself.  With the assistance of his VCM at 
CAP he was able to find temporary housing at Transition Projects.  His VCM and Worksource liaison encouraged him to 
enroll at WSPM-SE and into the Connect to Work Experience program as this was the best fit where he could gain solid 
experience in a new field after being out of work for quite some time.  
 
During the initial meeting, Connect staff worked with the customer to determine the direction he wanted to go into. He 
wished to pursue an administrative front desk position with a socially conscious organization where he could gain 
experience in several areas of the office.  Connect staff was aware of an opening at another Aligned Partner Agency, 
Home Forward.  Home Forward provides vocational case management and assists customers in finding stable housing.  
The Work Experience Specialist met with the customer to tailor his resume to the open position, and recommended the 
customer to the Home Forward staff.  He was hired the next week. Today he feels grateful for the collective support 
from all of these organizations and feels positive about what the future brings. 

Connect to Work Experience  

 

Connect to Careers 

 
This customer was referred to the Connect to Careers Program from the Aligned Partner Agency, Easter Seals Oregon. 
Easter Seals Oregon works one on one with seniors re-entering the work force and provides resources, services, and 
internships in preparing their clients to meet the demands of the current economy.  After working as an Administrative 
professional for almost 25 years, this customer moved from the East coast to the West coast and was ready to jump 
back into the work force as an Administrative Assistant after being unemployed for over three years.   

The Connect to Careers Job Developer and the Easter Seals Employment Specialist met with the customer to review 
her resource plan and extended work history. The Job Developer worked with the customer on her interviewing skills to 
prepare her for upcoming interviews.  Due to her lengthy and successful career in the office sector, this customer 
averaged three to four interviews a week but had a difficult time getting hired. The Job Developer continued working 
with this customer by assisting her in the revision of her resume, reviewing and changing cover letters, giving 
interviewing tips and tricks and providing mock interview opportunities with staff. Through it all, this customer kept a 
positive attitude, made changes when suggested, and maintained a strong outlook on landing her desired job. 

Two and a half months later this customer contacted the Job Developer that she had been hired. She landed a full time 
job working for a reputable international coffee corporation as an administrative assistant with an hourly wage of $14 
per hour with full benefits.  She stated that she was very pleased with where she works and has been learning quite a 
bit about the coffee business. 

We are open for referrals in all Connect to Services. For More Information please 

call: Suzanne Oliver, SE Works WorkForce Development Director at 503-772-2315 

or at soliver@seworks.org  
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