
 

 

Connect to Work 
 

This customer engaged in the Connect 

to Work program after being 

incarcerated for four years. He 

expressed to his Employment 

Specialist that he had never had to 

interview with a criminal record. The 

customer mentioned, “The guidance 

provided in the Discover Your Road to 

Success Job Club strengthened what I 

knew and provided new tools to use in 

seeking new employment.” 

 

The Employment Specialist provided 

feedback on resumes and cover letters 

and job matching by giving tailored job 

leads and tips on employers currently 

hiring. The customer stated “SE Works 

and my Employment Specialist played 

a key role in getting me re-employed, 

as did the tools learned in the Connect 

to Work program. I gained my NCRC 

designation. The bank of computers to 

search for jobs was a saving grace for 

me. The center is a safe place as well 

as place of encouragement. When I 

arrive, I receive smiles and welcomes.” 

 

The customer is now working full time 

in a warehouse position. “There are 

days I want to give up, but it is the 

team of individuals at WorkSource and 

those in my own support group that 

keep me moving forward. Thank you 

all.”             
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The EOP Prisoner Reentry Employment Program (PREP) referred this customer to 
the Connect to Work Experience program. When the PREP Vocational Case Manager (VCM) 
originally met with the customer she explained that her criminal background was affecting her 
ability to work however; she was highly motivated and ready to engage in employment. She 
was currently working at a part time job at a local restaurant and felt she was not getting 
enough hours. The PREP VCM and the Work Experience Specialist met and reviewed her 
career plan that indicated her employment goal was to secure a position as a Barista however; 
she lacked training and experience in that area. The Connect to Work Experience Specialist 
networked with the owner at Cozmic Charlie’s Espresso, a local neighborhood coffee shop 
and identified both the customer’s skill sets and skill areas she required training in. 

The owner was looking for additional staff but was not able to budget in a new 
position so a work experience was a great fit for his business. After meeting and interviewing 
the customer, he was on board and ready to begin training. Today the customer is extremely 
happy with her work experience and has gained a new set of skills to use in her search for 
long term employment. The owner is also very pleased with the customer’s performance and 
would like to bring on another candidate to train at his business. Once this customer’s work 
experience comes to an end, she wants to participate in Connect to Careers for further 
assistance in reaching her long-term career goals. 

 

Connect to Work Experience  

 

Connect to Careers 

 This customer was referred to Connect to Careers from the Pre-Release Exit 
Program in Washington County- a pre-release program located in the Washington County 
Jail. With over 20 years working in the locksmith business, this customer wanted to transfer 
his skills to a different industry. He had looked for employment consistently but continued to 
run into obstacles due to his criminal background. The Pre-Release Navigator and Connect 
to Careers Job Developer met with the customer and established that the customer had a 
keen interest in the trucking industry. Years as a locksmith working on trucks and other 
vehicles, ordering and using various parts and tools, and reassembling equipment helped this 
customer realize he had a connection to the sector and he was determined to pursue an 
occupation in trucking.  

The Job Developer worked one-on-one with the customer so that he could present 
himself professionally while highlighting his extensive experience and displaying his depth of 
knowledge and quality of his transferable skills and abilities. The customer’s Pre-Release 
Navigator assisted him in developing a cover letter that briefly discussed his background and 
it focused on his current achievements and goals. Concentrating on local trucking companies 
and utilizing the tools and skills he gained, he started applying to jobs with more confidence 
and a more finely-tuned resume. Together with his Navigator, the Job Developer, and his 
hard work and determination, he landed full time employment with a large, reputable trucking 
company at $12 an hour with full benefits and is excited to have the opportunity to grow with 
this company. 
 

We are open for referrals in all Connect to Services. For More Information please call: Suzanne Oliver, SE 

Works WorkForce Development Director at 503-772-2315 or at soliver@seworks.org  
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