
 

 

Connect to Work 
This customer enrolled into 

Connect to Work with multiple 

barriers to employment 

including a recent, severe 

person-to-person conviction 

on his record. The customer 

attended Discover your Roads 

to Success Job Club for 

several weeks in a row and 

learned a great deal about how 

to get back into the job market 

and how to talk about his 

background with employers in 

a constructive manner.  

The Connect to Work 

Employment Specialist 

assisted the customer with 

practice interview questions, 

mock interviewing, discussing 

his background in an interview, 

interpersonal skills and 

presentation skills. She 

provided one-on-one job 

coaching as the customer 

engaged in two interviews 

before he was offered a full-

time position as a Cook in a 

fast paced, new seafood 

restaurant in the Hawthorne 

neighborhood making $9.10 

per hour.  
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This customer was first referred to Connect to Work Experience from Home 

Forward. She was highly motivated to get to work right away. Home Forward 

provided vocational case management and ensured the client had stable 

housing, which is a significant barrier to employment. This customer was very 

interested in going into the field of production and warehouse, and the Work 

Experience Specialist (WES) had built a strong relationship over the years with a 

local screen printing company that had an opening that would be a great fit for 

her.  

Within three days from the WES meeting this customer, she was interviewed and 

placed in a work experience with this company. Her work experience progressed 

very well and when the assignment was up, she and her supervisor were both 

sorry to part ways, however, the company’s budget was limited at this time to 

hire her full-time, and upon ending her work experience, the customer was 

referred into Connect to Careers for further guidance and support in finding a 

career.  

As this customer was entering into the Connect to Careers program, the WES 

received a surprise call from the hiring manager at the screen printing company. 

The hiring manager stated she had made arrangements for the customer to be 

hired on if she was still interested. I contacted the customer right away and she 

screamed over the phone “Oh thank you, thank you! Yes, I’ll take the job, when 

do I start?” Needless to say she was overjoyed and was hired the very next day 

as a Production and Warehouse employee making $9.50 per hour.  

Connect to Work Experience  

 

Connect to Careers 

 

 

This customer was referred from Central City Concern who provided case 

management and strong customer support. He had spent 20 years working in the 

restaurant industry as a lead cook. As time progressed he realized his body could 

no longer maintain the rigorous physical demands required to continue in this 

profession. He wanted to continue to work in the food sector but at a slower pace 

with a flexible schedule.  

Prior to enrolling in Connect to Careers, the customer looked for employment but 

continuously ran into roadblocks as he was either over qualified or did not have 

the right set of skills for the career transition he was looking for. After intensive 

job searching by the Job Developer, the customer interviewed for a position at a 

popular upscale food market in Portland as a full-time Baker at $10 per hour with 

full benefits. He secured the job and reports back that he loves his job!  

We are open for referrals in all Connect to Services. For More 

Information please call: Suzanne Oliver, SE Works WorkForce 

Development Director @503-772-2315 or at soliver@seworks.org  
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